
Hospital Management Systems take 
on improving Healthcare Quality 

 
The healthcare industry seeks innovative ways to aid their cause and hospitals are an integral 
part of this very cause. Modern hospitals, being so huge, look for methods and ways that can 
help them manage all the the services they provide in a centralized manner, they seek for a 
Hospital Management System. 
 
A HMS can be anything from a software to a web-based service, all aimed on providing a 
seamless integration of all the information to help manage hospital areas such as the medical, 
the financial and the administrative departments. These hospital systems are built from 
softwares called as Hospital Management Software.  
 
The below process image shows the flow of a Hospital Management System Software: 

 
The given process image depicts careful flow of patient data and it’s storage in a Hospital 
Management Software System. The Hospital Management System Development generally 
approaches it’s projects with the use of the Waterfall Model that is regarded as a popular model 
in a software development life cycle. 
 
The first and foremost step in building a Hospital Management System is considering all the 
solutions to tackle the growing problems -- creating and documenting all the Hospital 
Management Solution. The solutions include: Improving Patient Access, use of open source 
hospital management system softwares to create Intelligent Outpatient Schedulings, 
Enhancing MRI Scans, managing ORs and timing of Labs through open source technologies, 
Automating Pre Authorization Procedures with the help of Artificial Intelligence, tracking of Claim 
Denials by integrating Predictive Analytics into the Hospital Management System. These are 
some of the Hospital Management System Solutions that can help in smothering the growing 
challenges faced in creating HMS. 
 
Important objectives to keep in mind while building a Hospital Management Software System: 
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1. Focus on designing a system for ensuring better patient care. 

 
2. Aim on the hospitals operating costs reduction. 

 
3. Provide a MIS (Management Information System) report on demand to management for 

better decision making. 
 

4. The main objective of a HMS: Improved coordination between the several different 
departments of a Hospital. 
 

5. A single and simple control point for the top management for ease of use. 


